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Maintenance - Specials (Resale) Houston

S R AT TN

All CLECs
# Repeat
Reports

---.--SWBT
——e—All CLECs |

P L P NN NN T

May-98 Jun-88

# Trouble
Reports

<-<e--SWBT
—@— Al CLECs

WMM’»M?FWW‘ £

# Trouble
Reports

——— All CLEC | £

G

# Trouble # ’R';put
Reports

—@—All CLECs

0.0% —- g

Jan-98 Feb-98 Mar-98 Apr-88 May-98 Jun-98

271 - No. 40



PERFORMANCE MEASUREMENT TRACKING June 1998
Maintenance - Specials (Resale) Houston

AOPOPOVOOOTODODOTOOPN LN

i
# Trouble % 90.0% +
Reports Reports Reports Reports &
By 80.0% §
; % 70.0%
3 Fl 60.0% +
] 50.0% | —e— Al CLECs| |
@ [ ----=-SWBT §
g 40.0% 1 " H
% 30.0% |
% 20.0% T
; 10.0% +

0.0% - — - -

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

# Trouble
Reports | Report Rate

SB35 RS DLIERES

0.0% o i -t -+
Jan-88 Feb-88 Mar-98 Apr-98 May-98 Jun-88

Mean Time
Circuits to Restore | Report Rate

20% +

1.0% ¢

0.0% s + + +
A A AL LA : Jan-98 Feb-98 Mar-88 Apr-98 May-98 Jun-98 £
—0.79% _4.76'/. ;
wﬂwmmmwm\amwm&mmm - xwu.madg

271 - No. 40-41



PERFORMANCE MEASUREMENT TRACKING June 1998
Maintenance - Specials (Resale) Houston
Failure Fr rouble rt Rate) (%
DDS
Measurement Al CLECs SWBT 0.50%
No. 41 No. of # Trouble Trouble Trouble 0.45% 1 -
Circuits | Reports | Report Rate | Report Rate B KRR
: 0.40% 1 : ~
k 0.35% + ."
! 0.30% 1 ;
; 0.25% | T -swer
D20% Fosmee aeenntt ... ~—&—All CLECs
Jan-98 0 0 na 0.21% T
Feb-98 0 0 nfe o1e%fy O15% 1
Mar-98 0 0 nia 0.21%E 0.10% }
Apr-98 0 0 wa 0A7%El s
May-98 1 0 0.00% 0.45%
Jun-98 1 0 0.00% 0.39%f 0.00% > > —— -
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
12 Mo, Total 2 0 0.00% 0.20%
S
Al CLECs SWEBT 30.0%
No. of # Trouble Trouble Trouble
Circuits Reports | Report Rate | Report Rate 25.0% { ,
20.0% +
15.0% { B N P, SWeT
. —&—— All CLECs
Jan-98 5 0 0.00% 10.43% 1 400% T. ..
Feb-08}; 5 0 0.00% 8.30% b el el e g
Mar-g8 6 0 0.00% sl B
Apr-98 [ 8 ) 0.00% 7.44% e
May-98 1 0 0.00% 17.89%F
Jun-98 11 1 9.00%|  2502%f] 00% - > *
: Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
12 Mo. Total 46 1 2.17% 13.78%
b3 *
All CLECs SWEBT 25.0%
dd No. of #Trouble | Trouble Trouble
= Cireuits Reports | Report Rate | Report Rate )
20.0% + g
:
15.0% 1
g % 10.0% 4+ N —&——All CLECs
Jan-98}: 0 0 n/a .
: Feb-sal 0 0 n/a {
Mar-98 | 0 0 n/a 5.0% -~
Apr-98} 0 0 na -| Rl
May-ga}: o 0 nfa xat
Jun-98 0 0 wa 0.0% - * - -
) 3 Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
12 Mo. Total ] 0

nfa

271 -No. 41



PERFORMANCE MEASUREMENT TRACKING June 1998

Houston

VR A ADLRRI AR

2 Wire Analog

All CLECs
No. of Mean No.
Orders of Days

-~ All CLECs

S R DS S A S BIT,

0.0
80
7.0 {
6.0 1
5.0 1
4.0 1
3.0
20 1

10 -‘
0.0 -
Jan-88 Feb-08

2 Wire Digi
AD CLECS
No. of Mean No.
Orders of Oays

.
"

Jun-98

FEd

B et R

_Analog PORT

AllCLECs
No. of Mesan No.
Orders of Days

R AR SRR

0.1 4

0.0 -9 @ —9 o

Jan-98 Feb-98 Mar-88 Apr-98 May-968 Jun-98

Ho 0o 0o 0o 0 ©

AR R A AR A A A A A AR AR A A A I A A R AR AR AR AR A A AR AR AR I A KRR AR AR A AR o

NOTE: These results are preliminary and subject to change upon further validation.

271 - No. 42



PERFORMANCE MEASUREMENT TRACKING June 1998

Houston

N R MR AR RN

& & @
d >

Feb-88 Apr-08 May-98 Jun-88

e i : e X Jan-98 Feb-88 Mar-98 Apr-88 May-88 Jun-88
12 Mo. Total '_ S

—o—All CLECs

—

Jan-88 Feb-88 Mar-98 Apr-08 May-98 Jun-98

80.0% J
80.0% 4
70.0% 1
60.0%
50.0%
30.0%
20.0%
10.0%
0.0% - < . g &

n/ &
Jan98  Feb-898  Mar88  Apr98  May-98  Jun-98
] 2Mo.Tomijl 0]

AR M&v AT A S TSRS RERAR WAL

NOTE: These results are preliminary and subyect to change upon further validation.

271 - No. 43

- Al CLECs| [



PERFORMANCE MEASUREMENT TRACKING June 1998

Houston

Pem-m swa'r Cmud Missad Due Datu

RIS CBRESEI

BRILoop ISON &
All CLECs 1 60.0%
% Missed 3
Due Dates

50.0% 1
40.0%

30.0% == »=v-SWBT
——&—— Al CLECs

R A SO ARSI,

20

20.0% 4
10.0%

0.0% >
Jan-88 Feb-98 Mar-98

10.0%
9.0% 4
8.0% 4
7.0% A
6.0%
5.0%
ao% ¥
0% 4
2.0% A
1.0% 1

0.0% -0 &
Jan-98 Feb-98 Apr-98 May-88 Jun-98

; I . ; E

et

~———All CLECs

5.0%

0.0%

ey T Jan98  Feb-98  Mar-98  Apr-98  May-88  Jun-98
12 Mo, Tota —-i_!—— .

O IODOODRIIDOHHROOHBON T T T TR A Sr ety er e

ORI L KA TR R ORI AN RPN 1 SRR XS TEXH TS F RO I FII IS IN I KI5 S IR SFHT

|

271-No. 44



PERFORMANCE MEASUREMENT TRACKING

June 1998

Houston

Undlcd Network Elements

AR

UNE

A SRR R

BRI Loop - ISDN

All CLECs

SWBT

# Trouble
Reports

% Trouble
Reports

Reports

% Trouble

B Loop
All CLECs

# Trouble
Reports

Sy o S B S P AR e O S A R S TR Ry

% Trouble
Reports

P-rch'T_r&bh R

R S R S RS RS RIS S S L AR A

rts on N.T.C Orders within 30

SRS

<=+ - -SWBT
——@——All CLECs

AT T

o & O &
P = - g

Feb-98 Mar-88 Apr-98 May-98 Jun-98

Y ARV PP N

e All CLECs

&- & ©-
> > 2 g

Mar-98 Apr-98 May-98 Jun-98

« - e~ -SWBT
—e— Al CLECs

6.0% 1

4.0% J

2.0% -

0.0% & < «
Jan-98 Feb-88 Mar-98 Apr-88 May-98 Jun-98

BB 000NN NI A NN RIS N LN RN RN H DA N I

271 - No. 45



PERFORMANCE MEASUREMENT TRACKING June 1998

Houston

Percent Missed Due Dates Due to Lack of Facilities

B T AN e e e O e R T ST SRR R
BRI Loop - ISDN
All CLECs
¥ Miesed 1 % Missed
Due Dates { Due Dates

Terrrryreerrv ey

~eee--SWBT
e Al CLECS

D s e et

o
-

Feb-98 May-88 Jun-98

Due Dates

Jan-98 Feb-98 Mar-98 Apr-98

1.0%

0.0%
Jan-98 Feb-88 Mar-98

271 - No. 46



PERFORMANCE MEASUREMENT TRACKING June 1998

Houston

All CLECs
# Missed Average Average
Due Dates | Delay Days Delay Days

«eeee«SWBT
~—g—All CLECS

Average
18.0
Delay Days

16.0 -
14.0 4

120 1 T L SwaT
80
60

4.0
2.0 4

0.0 —— -

Jan-88  Feb-08 Apr-98  May98  Jun-98

Delay Days

—&— All CLECs

0.0

& coros Jan-98  Feb-98  Mar98  Apr-98  May-98  Jun-88

%
e = OGNS0 OO0

271 - No. 47



PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)
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